NOTICE OF INTENT TO AWARD

Request for Proposal: RFP#5488

TITLE: Collaboration Solution for Hardware and Software

Dear Vendors:
After careful review, the University is awarding this procurement to ConvergeOne.

The University appreciates your organization’s interest and encourages your organization to
continue to participate in the University’s procurement processes. In addition, we would like to
thank each vendor for your time and efforts in preparing a response to this RFP.

Sincerely,
Mertha George
Mertha George

Purchasing Agent
mgeorge@alcorn.edu




Audio Visual Classroom Project

Evatuation Criteria ConvergeOne Cspire |
Price (35): 35 35
Abillity for Proposed Solution to meet ASU intended requirements (25 polnts): 25 25
Abllity to Provide and Perdform the Required Services for the Confract (15 points): 15 15
References (15 poinis) ; 15 15
Value Added Services Descripfion, Products and/or Services {10 points): 10 10
Total Points 100 100

Use a scale from zero to 35 (0 being the worst and 35 being the best)

,
1. Price (35 points) BTN oW Pl 1 ConvergeOne Cspire |
Use a scale from zero fo 35 {0 being the worst and 35 being the best).
Electronic Price Lists 30 35
Prices listed will be used to establish both the extent of a vendor's product lines, services, 30 35
warranties, elc. available from a pardicular bidder and the pricing per item. 30 30

Avergge are O

2. Ability for Proposed Solution fo meet ASU infended requirements (25 poinis) ) GonvergeOne = Cspire
Use a scale from zero o 25 (0 being the worst and 25 being the best). J i .
Ease of use 25 20
Capabilifies fo support integration with learming management solution {Canvas) 20 25
Camera positioning and ability to track speaker and participants 25 20
Ability to monitor and manage rooms 20 25
Ability to interoperaie with exisling video solutions and hardware 20 25

3. Ability fo Provide and Perform the Required Services for the Contract (15 points)

Average Score

4. References (15 points)

Average Score

................. £ ConvergeOne e
Use a scale from zero to 15 (0 being the worst and 15 being the best). =
Product Delivery within parlicipating enfities specified parameters 10 15
Number of line items delivered complete within the normal delivery time as a percentage of line items ordered. 10 10
Vendor's ability to perform towards above requiremenis and desired specifications. 10 15 )
Past experience providing services to ASU 10 10 =
Quantity of line items available that are commonly purchased by the entity 10 10
Guuality of line items available compared to normal participating entity standards. 15 10

Use a scale from zero fo 15 (0 being the worst and 15 being the best).

A minimum of five (5} customer references for product and/or services of similar scope dating within past 3 years




5. Value Added Services Description, Products and/or Services (10 points)

Use a scale from zero fo 10 (0 being the worst and 10 being the best).

Marketing and Training SRLISNEN 0 10
Minority and Women Business Enterprise (MWBE) and {HUB) Participation 8 10
Customer Service 10 10

Average Score

Total Score



Audio Visual Classroom Project

Evaluation Criteria ConvergeOne Cspire |
Price (35): 35 35
Ability for Proposed Solution o meet ASU intended requirements (25 points): 25 25
Abillity 1o Provide and Perform the Required Services for the Contract (15 points): 15 15 =
References (15 points) : 15 15
Value Added Services Description, Products and/or Services (10 poinis): 10 10
Total Points 100 100

Use a scale from zero to 35 (0 being the worst and 35 being the best)

ﬂ

1. Price (35 points) | ConvergeOne Cspire |
_Use a scale from zero fo 35 (0 being the worst and 35 being the best). SR | =S
Electronic Price Lists 30 25
Prices lisied will be used to establish both the extent of a vendor's product lines, services, 30 20

warranties, etc. available from a paricular bidder and the pricing per item.

Average mno:.w

n. Abllity for. w-ovﬁmn_ Solution to meet ASU _am:non requirements (25 _uo.:s AL : ConvergeOne Csplre
Use a scale from zero fo 25 (0 being the worst and 25 being the besf).

Ease of use 2.5 S || 10
Capabililies to suppor infegration with learning management solution {Canvas) 25 20
Camera positioning and ability to track speaker and participants 25 5
Ability to monitor and manage rooms 25 15

Ability to interoperate with existing video solutions and hardware

3. Abllity to Provide n:a _.m-_,o:.: =_m xn&.i.wn mm_é_n.om for the Contract 15 _uoﬁ:-&

Average Score

25

ConvergeOne

Use a scale from zero fo 15 (0 Umi.m the worst and 15 being the best).

Average Score

ConvergeOne

Product Delivery within participating entities specified parameters 12 10
Number of line itermns delivered complete within the normal delivery time as a percentage of line items ordered. 12 10
Vendor's ability to perform towards above requiremenis and desired specifications. 12 10
Past experience providing services to ASU 12 12
Quantity of line items available that are commonly purchased by the entity 12 i 10
Quality of line itemns available compared to normal pardicipating entity standards. 12 10

4. References (15 _uo.:ﬁ T Cspire
Use a scale from zero fo 15 (0 being the worst and 15 being the besf). == s A e e
A minimum of five (5) cuslomer references for product and/or services of similar scope dating within past 3 years 15 15




Average Score

_...,....m._..._.<n_....m Added Services Description, Products and/or Services (10 points)
Use a scale from zero fo 10 (0 being the worst and 10 being the best).
Marketing and Training 10 5
Minority and Women Business Enterprise [MWBE) and {HUB} Participation 5 10

Customer Service

Average Scote

qo*m_ Score



Lo

Audio Visual Classroam Project

Evaluation Criteria ConvergeOne Csphe |
Price (35): 35 35
Ability for Proposed Solution to meet ASU intended requirements (25 points): 25 25
Abllity to Provide and Perform the Required Services for the Conbract {15 points): 15 15
References (15 points) : 15 15
Value Added Services Description, Products and/or Services (10 poinfs): 10 10
Total Points 100 100

Use a scale from zerp to 35 (0 being the worst and 35 being the best)

ﬁ
LPrice(35points) ConveigeOne | Cspe |
Use a scale from zero to 35 (0 amiu the worsf.and 35 being the best).
Electronic Price Lists 30 20
Prices listed will be used o establish both the extent of a vendor's product lines, services, 30 20
warranties, etc. available from a particulor bidder and the pricing per item. 30 20

e |><|mnmumw mnoqm 30 20
2. Ability for Proposed Solution to Smm* ASU intended requirements (25 points) n@“ﬂuwblum T-I..ma.._"..w.m. k|
Use a scale from zero to 25 (0 being the worst and 25 being the best). ALl
Ease of use 25 15
Capabilities to support integration with learming management solution {Canvos) 25 | 20
Camera positioning and ability fo track speaker and participants 25 10
Ability to monitor and manage rooms 25 10

Ability to interoperale with existing video solutions and hardware

3. Abllity to Provide. and Perform the umnc:mn mm:znmm _,oq the Contract :m _vo_:g
Use a scale from zero to 15 (0 being the worst and 15 U&:h the besf).

Average Score

ConvergeOne

25

P

. L

Product Delivery within parlicipating entities specified parameters 12 10
Number of line items delivered compleie within the normal delivery time as a percentage of line ilems ordered. 12 10
Vendor's ability to perform towards above requirements and desired specifications, 15 8
Past experience providing services to ASU 15 | 5
Quantity of line items available that are commonly purchased by the entily 15 | 15
Quality of line ilems available compared to normal participating enfity standards, 15 10

b eldde » 3
4. References (15 vo.:E ..... ConvergeOne Cspire
Use a scale from zero 1o 15 (0 being the worst and 15 being the best). L SN A&-.i
A minimum of five (5) customer references for product and/or services of similar scope dating within past 3 years 15 15 i




cmm a scale from zero o 10 |B

Marketing and Training

Minority and Women Business Enterprise (MWBE) and {HUB) Participation

Customer Service

Average Score

Tolal Score




Audio Visual Classroom Project

Evaluation Criteria ConvergeOne Cspire |
Price (35): 35 35
Abillity for Proposed Solution to meet ASU intended requirements {25 points): 3 25 25
Ability to Provide and Perform the Required Services for the Coniract (15 polnis): 15 15
References {15 points) : 15 15
Value Added Services Description, Products and/or Services (10 points): 10 10
Total Points 100 | 100

Use a scale from zero to 35 (0 being the worst and 35 being the best)

_

I.._ Price (35 points) A et ConvergeOne Cspire |
Use a scale from zero fo 35 (0 being the worst and 35 being the best). ;
Elecironic Price Lists 35 26

Prices listed will be used to establish both the extent of a vendor's product lines, services,

warranties, etc. available from a parlicular bidder and the pricing per item.

Average Score

Average Score

2. Ability for Proposed Solution to meet ASU intended requirements (25 v&i& = = M. | ConvergeOne Cspire
_Use a scale from zero fo 25 (0 being the worst and 25 being the besf). s

Ease of use 25 25
Capabilities fo support integration with learning management solution {Canvas) 25 25
Camera positioning and ability fo track speaker and participanis 25 23

Ability to monilor and manage rooms 25 | 23 =]
Ability to interoperate with existing video solutions and hardware 24 25

4. References (15 _uo_:—mu

Average Score

3. Abllity to Provide and|Perform the Required Services for _sm Amob_mnm h.@. _au,m_ummu. g Cspire

Use a scale from zero fo 15 (0 being the worst and 15 u&:h._ﬁm besf). e e A
Product Delivery within padicipating entities specified parameters 15 15 |
Number of line items delivered complete within the normal delivery time as a percentage of line items ordered. 15 15
Vendor's ability to perform towards above requirements and desired specifications, 15 15

Past experience providing services to ASU 15 15
Quontity of line items available that are commonly purchased by the entity 15 15

Quality of line items available compared to normal padicipaling entily standards. 15 15

_ Use a scale from zero fo 15 (0 being the worst and 15 being the best).

A minimum of five (5) customer references for product and/or services of similar scope dating within past 3 years




5. Value Added Services Description, Products and/or Services (10 points)

Average Score

-4

d Servict ConvergeOne
Use a scale from zero fo 10 (0 being the worst and 10 being the besl). . ..
Marketing and Training 10 i0
Minority and Women Business Enterprise (MWBE) and (HUB) Participation 10 10

Customer Service

Average Score

Total Score

10




Audio Visual Classroom Project

Evaluation Criteria ConvergeOne Cspire |
Price (35). 35 35
Ability for Proposed Solution to meet ASU intended requirements (25 poinis): 25 25 A
Abllity 1o Provide and Perform the Required Services for the Contract (15 points): 15 15
References (15 points) : 15 15
Vaolue Added Services Description, Products and/or Services (10 points): 10 10
Total Points 100 100

Use a scale from zero to 35 (0 being the worst and 35 being the best)

_
1. Price (35 polnts) S Y S ) ConvergeOne | Cspre |
Use a scale from zero fo 35 (0 being the worst and 35 being the best). Vi i o e |
Elecironic Price Lists 35 30
Prices listed will be used to establish both the extent of a vendor's product lines, services, 35 a5
warranties, elc. available from a parlicular bidder and the pricing per item. 30 30

2. Ability for Proposed Solution to. meet ASUintended -mnc._.mq:mam Gm __uo_:E

Average Score

3. Ability fo Provide and Perform the Required Services for the Contract (15 points)

><m3m.m mnoqm

ConvergeOne Csplre
Use a scale from zero fo 25 (0 being the worst and 25 being the best).
Ease of use 25 N | B 2 5 —
Capabilities to support integration with learning management solution (Canvas) 20 25
Camera positioning and ability 1o irock speaker and participants 25 25
Ability to monitor and manage rooms 25 25
Ability to interoperale with existing video solutions and hardware 10 15

Average Score

............ Pr no=<mm.mm0=m | Cspire
Use a scale from zero fo 15 (0 being the worst and 15 being the besf). o
Product Delivery within participating entities specified parameters 15 15
Number of line items delivered complete within the normal delivery time as a percentage of line items ordered. 15 5
Vendor's ability 1o perform towards above requirerments and desired specifications, 10 15 aH
Past experience providing services to ASU 0 15 _
Quantity of line items available that are commonly purchased by the entity 10 15
Qulity of line items available compared to normal parlicipating enlify standards. 10 15

4. References (15 polnts) )  ConvergeOne Cspire
Use a scale from zero fo 15 (0 being the worst and 15 being the best).
A minimum of five (5} customer references for product and/or services of similar scope dating within past 3 years 5 10




5. Value Added Services Description, Products and/or Services (10 points)

Average Score

Use a scale from zero fo 10 (0 being the worst and 10 being the best).

Marketing and Training 10 10
Minority and Women Business Enterprise (MWBE] and (HUB) Participation N/A N/A

Customer Service

Average Score

Total Score




Audio Visual Classroom Project

Evaluation Criteria ConvergeOne nm&a
Price (35): 35 35
Ability for Proposed Solution to meet ASU intended requirements (25 points): 25 25
Ability to Provide and Perlorm the Required Services for the Contraci (15 points): 15 15
References (15 points) : 15 15
Value Added Services Description, Products and/or Services (10 poinis): 10 10
Total Points 100 100
_Cmm a scale from zero to 35 (0 being the worst and 35 being the best) rr ooy
1. Price (35 points) ConvergeOne Csple |
Use a scale from zero fo 35 {0 being the worst and 35 being the best).
Electronic Price Lists 35 35
Prices listed will be used to establish both the exlent of a vendor's product lines, services, 35 30
warranties, etc. available from a particular bidder and the pricing per item. " o 35 30

.. 2. >U_=_< qo.q _uqo_uoq....wn ‘Solufion o meet ASU _Em_”_noﬂ_ requirements (25 points)

Average Score

________ Propo quirements (25points) __| ConvergeOne
Use a scale from zero fo 25 (0 c&aﬂ the worst and 25 being the best).
Ease of use 25 20
Capabilities 1o support integration with learning management solution (Canvas) 25 20
Camera positioning and ability to frack speaker and parlicipants 25 20
Abiiity to monitor and manage rooms 25 25
Ability to interoperale with existing video solutions and hardware 25 20

3. Abliity to Provide and Perform the Required Services for the Contract (15points) S A ConvergeOne Cspire
Use a scale from zero fo 15 (0 being the worst and 15 being the best). s
Product Delivery within paricipating entities specified parameters 15 10
Number of line items delivered complete within the normal delivery time as a percentage of line items ordered. 15 15
Vendor's abiliiy to perform towards above requirements and desired specifications. 15 10 i
Past experience providing services 1o ASU 15 15 _,
Quantity of line items available that are commonly purchased by the entity 15 10 |

Quality of line items available compared to normal parlicipating entity standards.

na® w&mﬁ:nmm :m _uo..s&

Average Score

15

ConvergeOne .

Usea mﬁ&@ from zero fo 15 (0 U&.._h the worst and 15 being the Umn.w__

A minimum of five (5] customer references for product and/or services of similar scope dating within past 3 years




Cspire

5. Value Added Services Description, Products and/or Services (10points) ConvergeOne
Use a scale from zerofo 10 (0 being the worst and 10 being the best).
Marketing and Training 10 10
Minority and Women Business Enterprise (MWBE) ond (HUB) Participation 10 10
10

Customer Service

Average Score

Total Score




